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Public!Knowledge!

1818!N!St!NW!

Washington,!DC!20036!

(202)!861A0020!

!

July!29,!2013!

!

Marlene!H.!Dortch!

Secretary!

Federal!Communications!Commission!

445!12th!Street,!SW!

Washington,!DC!20554!

!

!

Re:!WC!Dockett!13A150!

!

Dear!Ms.!Dortch,!

!

The!attached!letters!are!being!submitted!by!Public!Knowledge!on!behalf!of!814!

Americans!who!are!asking!the!FCC!to!take!further!action!in!regards!to!Verizon’s!

replacement!of!copper!phone!lines!with!the!fixed!wireless!service!Voice!Link.!

!

The!authors!of!these!letters!write!about!how!they!do!not!see!Voice!Link!as!an!

equivalent!service!to!their!copper!fed!phone!service.!The!limitations!and!restrictions!

of!Voice!Link!are!adversely!affecting!the!people!of!Fire!Island!and!these!commenters!

do!not!wish!for!such!technology!to!be!considered!equivalent!should!their!copper!fed!

phones!need!to!be!replaced.!If!they!were!forced!into!such!a!service,!they!would!be!

unable!to!have!peace!of!mind!during!times!of!bad!weather!and!wireless!network!

congestion,!if!there!was!an!emergency,!if!they!had!health!problems!that!needed!

monitored!by!a!doctor,!or!even!were!a!business!owner!who!wishes!to!process!their!

customer’s!credit!cards!or!send!a!fax.!!

!

The!decision!the!Commission!makes!will!be!precedent!setting!and!it!is!important!the!

Commission!takes!its!time!to!examine!and!investigate!this!matter.!The!New!York!

Public!Service!Commission!has!opened!a!proceeding!investigating!this!matter!and!

has!not!yet!closed!its!comment!period.!!Similarly,!Verizon’s!report!on!the!quality!and!

reliability!of!service!is!still!forthcoming.!Commenters!request!that!the!Commission!

deny!Verizon’s!request!to!replace!copper!wire!line!service!with!Voice!Link.!!

!

Thank!you,!

!

Sean!Meloy!

Campaign!Manager!

Public!Knowledge!



Eric Hoggard 
Minnesota, 55413 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric Hoggard, Minnesota



Raymond De Jesus 
California, 93535 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Raymond De Jesus, California



deirdre brownell 
, 91504 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

deirdre brownell, 



Michael Tomczyszyn 
California, 94132 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Tomczyszyn, California



Jonathan Brier 
Michigan, 48197 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jonathan Brier, Michigan



Ken Steinman 
, 98422 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ken Steinman, 



Ellen Segal 
California, 92262 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ellen Segal, California



Susan Watts 
, 92506 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Watts, 



Naomi Lazard 
, 11937 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Naomi Lazard, 



Bonnie Faith 
Massachusetts, 2139 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bonnie Faith, Massachusetts



Eric Jorgensen 
, 80134 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric Jorgensen, 



Justin Greer 
Illinois, 60640 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Justin Greer, Illinois



Robert Duke 
Virginia, 22903 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Duke, Virginia



Philip Bilik 
Georgia, 30045 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Philip Bilik, Georgia



Carmen Ibarra 
Arizona, 85128 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carmen Ibarra, Arizona



Jared Cornelia 
Delaware, 19804 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jared Cornelia, Delaware



Dave Ogilvie 
California, 93105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dave Ogilvie, California



Deborah Baker 
Massachusetts, 2135 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Deborah Baker, Massachusetts



Kathleen Morris 
Ohio, 43214 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathleen Morris, Ohio



Kia Corthron 
, 10031 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kia Corthron, 



Scott Robertson 
Texas, 75063 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Scott Robertson, Texas



Paul Neff 
Florida, 33351 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul Neff, Florida



Philip Bilik 
Georgia, 30045 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Philip Bilik, Georgia



Naomi Rivkis 
Washington, 98126 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Naomi Rivkis, Washington



Sara Fisch 
Arizona, 85260 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sara Fisch, Arizona



Bernadette Barberini 
California, 94501 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bernadette Barberini, California



Ismet Kipchak 
New York, 11767 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ismet Kipchak, New York



Douglas Marsh 
Minnesota, 55123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Douglas Marsh, Minnesota



hector capote 
Florida, 33185 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

hector capote, Florida



Bredo Johnsen 
Texas, 77019 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bredo Johnsen, Texas



audrey ross 
Arizona, 85712 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

audrey ross, Arizona



Roy Smith 
California, 92026 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roy Smith, California



Mary Rausch 
Washington, 98087 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary Rausch, Washington



John Moszyk 
Missouri, 63129 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Moszyk, Missouri



David Mays 
Ohio, 43207 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Mays, Ohio



Joan Zawaski 
, 94602-3229 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joan Zawaski, 



Casey Palmer 
Vermont, 5401 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Casey Palmer, Vermont



John Ilowiecki 
, 18517 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Ilowiecki, 



Raymond Wells 
Washington, 98926 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Raymond Wells, Washington



Steve Byrne 
, 85207 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steve Byrne, 



Carrie Jones 
Michigan, 48429 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carrie Jones, Michigan



Vincent Patti 
California, 90803-7314 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vincent Patti, California



Grant Campbell 
Colorado, 80535 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Grant Campbell, Colorado



David Savige 
Virginia, 23703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Savige, Virginia



Joel Finley 
New York, 13669 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joel Finley, New York



Peggy Malnati 
Michigan, 483311303 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peggy Malnati, Michigan



Ann Siegel 
, 60035-2629 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ann Siegel, 



Dave Ogilvie 
California, 93105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dave Ogilvie, California



joan mccoy 
Michigan, 48638 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

joan mccoy, Michigan



Sandra C0bb 
Ohio, 44022 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandra C0bb, Ohio



Denise Thomas 
Minnesota, 55118-2243 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Denise Thomas, Minnesota



Mark Poland 
, 93550 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark Poland, 



Eric Fosburgh 
Washington, 98112 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric Fosburgh, Washington



Stu Weiss 
, 11779 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stu Weiss, 



Nicole Johnson 
Maine, 4210 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nicole Johnson, Maine



Darrell Budic 
Wisconsin, 53716 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Darrell Budic, Wisconsin



Glenda Lilling 
New York, 10573 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Glenda Lilling, New York



Arlene Wiltberger 
California, 94070 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Arlene Wiltberger, California



Justin Rohrer 
California, 93906 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Justin Rohrer, California



Stephen Serafino  
Pennsylvania, 15206 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephen Serafino , Pennsylvania



Chris  Drumright 
, 37130 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris  Drumright, 



Chris Ehrnman 
California, 91786-4806 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris Ehrnman, California



Lisa Butterfield 
, 95501 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lisa Butterfield, 



Richard Gingras 
, 23141 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Gingras, 



Al McCullough 
Alabama, 35235 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Al McCullough, Alabama



Rakesh Chandranatha 
Colorado, 80401 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rakesh Chandranatha, Colorado



Jeanette Holman 
Arizona, 85122 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jeanette Holman, Arizona



PATTI MARTIN 
Florida, 34610 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

PATTI MARTIN, Florida



Kimberly Seger 
Pennsylvania, 16201 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kimberly Seger, Pennsylvania



Raquel Coto 
Florida, 33334 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Raquel Coto, Florida



Ashwin Purohit 
, 1930 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ashwin Purohit, 



Robald 'Libertee Belle' Simoneau 
Alabama, 35215 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robald 'Libertee Belle' Simoneau, Alabama



Thomas Booker 
Tennessee, 37923 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Booker, Tennessee



Richard Dimatteo 
California, 92101 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Dimatteo, California



Gregory Martin 
Texas, 77845 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gregory Martin, Texas



Betty Chan 
Washington, 98155-9106 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Betty Chan, Washington



Janice Austin 
, 92591 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Janice Austin, 



Chris Fox 
Indiana, 47001 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris Fox, Indiana



Jim May 
Florida, 33901 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jim May, Florida



Kit Joel 
California, 93103 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kit Joel, California



Allan Levy 
Arizona, 85248 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Allan Levy, Arizona



Gregory Borodiansky 
New York, 10004 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gregory Borodiansky, New York



Matthew Finch 
Michigan, 48430 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matthew Finch, Michigan



Bernard Lipnitzky 
South Carolina, 29229 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bernard Lipnitzky, South Carolina



Elizabeth Hunter 
Arizona, 85007 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elizabeth Hunter, Arizona



Robert Ritchey 
Arizona, 85044 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Ritchey, Arizona



Patricia Jenatsch 
New Jersey, 7950 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Jenatsch, New Jersey



Vikram Rajkumar 
, 15213 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vikram Rajkumar, 



Chad Steele 
Florida, 34243 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chad Steele, Florida



Pavan Somusetty 
Oregon, 97070 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Pavan Somusetty, Oregon



George Reither 
New York, 10017 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

George Reither, New York



Pat Blocher 
, 92123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Pat Blocher, 



Beverly Poncia 
California, 95457 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Beverly Poncia, California



Barry Zuckerman 
New York, 10940 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Barry Zuckerman, New York



Ed Pate 
, 32003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ed Pate, 



Jonathan Hall 
Texas, 78660 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jonathan Hall, Texas



Vic Bostock 
California, 91001-4552 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vic Bostock, California



Robert Criste-Troutman 
, 18344 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Criste-Troutman, 



Heidi Baruch 
Colorado, 80302 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Heidi Baruch, Colorado



Sebastian Stevenson 
Georgia, 31324 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sebastian Stevenson, Georgia



Rachel Martin 
Ohio, 44720 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rachel Martin, Ohio



Dudley and Candace Campbell 
California, 91401-1329 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dudley and Candace Campbell, California



Elaine Howes 
Colorado, 80918 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elaine Howes, Colorado



Charles Thayer 
, 98229 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Charles Thayer, 



Eric James 
Illinois, 60123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric James, Illinois



Bob Keyes 
, 89129 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bob Keyes, 



John Lopez 
Nevada, 89509 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Lopez, Nevada



William Goggin 
, 39402 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Goggin, 



Selena Rice 
Maryland, 21211 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Selena Rice, Maryland



Judy Oust 
Michigan, 48375 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Judy Oust, Michigan



Jeff Grucella 
Wyoming, 82633 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jeff Grucella, Wyoming



Michael Farris 
Massachusetts, 2188 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Farris, Massachusetts



Dallas Windham 
Texas, 75243 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dallas Windham, Texas



Bob Delaney 
, 63129 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bob Delaney, 



Scott Rubel 
California, 90031-1633 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Scott Rubel, California



Lisa Riboli 
, 95468 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lisa Riboli, 



Paul Moore 
Florida, 34698 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul Moore, Florida



Patrick Hill 
Mississippi, 39466 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patrick Hill, Mississippi



Don Waller 
Colorado, 80014 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Don Waller, Colorado



Lucy Sommer 
New Mexico, 87106 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lucy Sommer, New Mexico



Theodore Wirth 
New Jersey, 7834 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Theodore Wirth, New Jersey



Sandy Kienzle 
North Dakota, 58501 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandy Kienzle, North Dakota



Adam Van Kirk 
Texas, 77057-4761 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Adam Van Kirk, Texas



Cathy Carson 
Florida, 34116 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cathy Carson, Florida



Robert Lopez 
California, 94043 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Lopez, California



Raymundo Navarrete 
Michigan, 48104 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Raymundo Navarrete, Michigan



Linda Miller 
Washington, 98232 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Linda Miller, Washington



Tim Taylor 
California, 90064 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tim Taylor, California



James Mulcare 
Washington, 99403-2576 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Mulcare, Washington



Franz Kitzberger 
Minnesota, 56073 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Franz Kitzberger, Minnesota



Esther  Garvett 
Florida, 33186 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Esther  Garvett, Florida



Thomas Clark 
California, 90004 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Clark, California



Sharon Gillespie 
, 78703-4127 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sharon Gillespie, 



Vafa Ansarifar 
Massachusetts, 1701 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vafa Ansarifar, Massachusetts



Michael Langlais 
Rhode Island, 2893 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Langlais, Rhode Island



Jordan Temkin 
New York, 11385 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jordan Temkin, New York



Peter Lee 
California, 91766 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Lee, California



Andrea Speed 
Washington, 98445 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andrea Speed, Washington



Earl Rexrode 
, 22901 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Earl Rexrode, 



Jonathan Mitchell 
, 35757 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jonathan Mitchell, 



Sharon Kutzschbach 
Arizona, 85741 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sharon Kutzschbach, Arizona



Jamie Caya 
, 98664 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jamie Caya, 



KING WILLIAMS 
Tennessee, 37214 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

KING WILLIAMS, Tennessee



Susyn STECCHI 
Florida, 33301 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susyn STECCHI, Florida



Julia Tryon 
Rhode Island, 2804 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Julia Tryon, Rhode Island



eorge steinitz 
California, 91906 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

eorge steinitz, California



Joshua A. Humphries 
Virginia, 22903 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joshua A. Humphries, Virginia



Kingsley Odiase 
Massachusetts, 2135 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kingsley Odiase, Massachusetts



ARTURO ALVAREZ 
Florida, 33178 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

ARTURO ALVAREZ, Florida



Nancy  White 
Washington, 99216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nancy  White, Washington



Carlo Basilio 
, 22903 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carlo Basilio, 



M M 
, 80501 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

M M, 



Stevve Guinn 
, 98020 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stevve Guinn, 



Martin Horwitz 
California, 94122 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Martin Horwitz, California



Jeanne Palomino 
New York, 10024 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jeanne Palomino, New York



Derek Meyer 
Virginia, 22305 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Derek Meyer, Virginia



Peter Giannini 
Nebraska, 68508 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Giannini, Nebraska



Suresh B. Damle, Ph.D. 
, 80129-5620 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Suresh B. Damle, Ph.D., 



Brendan Murphy 
, 80301 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brendan Murphy, 



Margery Coffey 
, 68055 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Margery Coffey, 



Sarah Hamilton 
New York, 13032-4224 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sarah Hamilton, New York



Richard Pegley Jr. 
West Virginia, 26542 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Pegley Jr., West Virginia



Peter Roche 
New Mexico, 87507 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Roche, New Mexico



Nancy Nelligan-McGarry 
West Virginia, 25414 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nancy Nelligan-McGarry, West Virginia



John  Pearlman  
Massachusetts, 1803 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John  Pearlman , Massachusetts



Daniel Livingston 
South Carolina, 29680 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Daniel Livingston, South Carolina



Mark Deakins 
California, 92054 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark Deakins, California



Salome Hawkins 
, 92807-2308 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Salome Hawkins, 



Tom Lane 
, 28207 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tom Lane, 



Lauren Barnett 
New York, 11238 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lauren Barnett, New York



Andrew Napolitan 
New Jersey, 8554 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andrew Napolitan, New Jersey



Donald J. Shaw 
New York, 13210-2704 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Donald J. Shaw, New York



Richard Lamma 
Montana, 59806 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Lamma, Montana



Benjamin Wade 
Massachusetts, 2170 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Benjamin Wade, Massachusetts



Joyce Selig 
Wisconsin, 54428 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joyce Selig, Wisconsin



Ward McCreery 
California, 92399 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ward McCreery, California



Roger H. Harrell 
, 90254-2617 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roger H. Harrell, 



Rich Strassberg 
California, 90034-7002 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rich Strassberg, California



Christina J Moore 
Texas, 78727 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Christina J Moore, Texas



Brent Spencer 
California, 90808-4105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brent Spencer, California



Dennis Burdick 
Wisconsin, 53220 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dennis Burdick, Wisconsin



Yolie Rios 
Texas, 787209 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Yolie Rios, Texas



Nikki Pacheco-Theard 
Idaho, 83814 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nikki Pacheco-Theard, Idaho



John Witmer 
South Carolina, 29631 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Witmer, South Carolina



dale riehart 
, 94107 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

dale riehart, 



Sparkle Ryan 
Massachusetts, 2421 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sparkle Ryan, Massachusetts



Laraine Winn 
Florida, 33762 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Laraine Winn, Florida



Kenneth Zahnle 
Illinois, 61455 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kenneth Zahnle, Illinois



James King JR 
Washington, 99301 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James King JR, Washington



Matt Slade 
, 61111 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matt Slade, 



John Laing 
Texas, 78759 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Laing, Texas



William Holder 
New York, 13850 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Holder, New York



K Seddon 
New York, 10516 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

K Seddon, New York



bob manchester 
, 14871 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

bob manchester, 



phoebe turner 
Pennsylvania, 19348 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

phoebe turner, Pennsylvania



Ted Fishman 
, 95123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ted Fishman, 



Gavin Groce 
, 37206 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gavin Groce, 



Robert Spies 
Oregon, 97216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Spies, Oregon



Karen Daniel 
, 37914 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karen Daniel, 



Cullen Philippson 
Washington, 98686 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cullen Philippson, Washington



Curt Dodson 
, 48197 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Curt Dodson, 



Alexander Kay 
Massachusetts, 2124 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alexander Kay, Massachusetts



robert clemens 
, 11558 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

robert clemens, 



Chuck Sherwood 
Massachusetts, 2660 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chuck Sherwood, Massachusetts



Jessica Clem 
, 77375 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jessica Clem, 



Deborah Rossum 
, 51503 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Deborah Rossum, 



Randell Jesup 
Pennsylvania, 19355 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Randell Jesup, Pennsylvania



James Jachimiak 
Indiana, 46131 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Jachimiak, Indiana



Mike  Mccallum 
, 97402 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mike  Mccallum, 



Ricardo Acuna 
, 90041 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ricardo Acuna, 



Patricia Parker 
Pennsylvania, 17837 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Parker, Pennsylvania



Steve Schueth 
Illinois, 60657 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steve Schueth, Illinois



Brandon Wise 
, 33761 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brandon Wise, 



Wendy Wade 
California, 92530-7417 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Wendy Wade, California



valerie gilbert 
, 10022 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

valerie gilbert, 



Hank Marzuchowski 
New Jersey, 7643 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Hank Marzuchowski, New Jersey



Chris Callahan 
Montana, 59801 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris Callahan, Montana



Roma Sohn 
Maryland, 20906 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roma Sohn, Maryland



Anne Montgomery 
Georgia, 30341 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Anne Montgomery, Georgia



Marvin Sohn 
Maryland, 20906 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Marvin Sohn, Maryland



Audrey Franklin 
Colorado, 80601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Audrey Franklin, Colorado



Dottie Butler 
Florida, 33705 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dottie Butler, Florida



Frances Harriman 
Pennsylvania, 16669 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Frances Harriman, Pennsylvania



Alexandre Kaluzhski 
California, 92128-4276 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alexandre Kaluzhski, California



Carol Elder 
New Mexico, 88012 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carol Elder, New Mexico



Don Lowery 
, 80909 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Don Lowery, 



Lori Mulvey 
Michigan, 49321 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lori Mulvey, Michigan



Robert Rutkowski 
Kansas, 66605-2086 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Rutkowski, Kansas



Terry Tedesco-Kerrick 
, 85016-8924 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Terry Tedesco-Kerrick, 



Mary J Schroff 
Washington, 98370 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary J Schroff, Washington



Michael Soso 
Pennsylvania, 15221-3334 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Soso, Pennsylvania



Vicki Hightower 
Missouri, 64011 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vicki Hightower, Missouri



onald Rogers 
, 80301 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

onald Rogers, 



dan bolger 
California, 95062 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

dan bolger, California



Lee Williams 
, 11216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lee Williams, 



Bob Atwood 
California, 96003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bob Atwood, California



Ruth Karoek 
New York, 100109 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ruth Karoek, New York



tom burden 
California, 90048 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

tom burden, California



Katherine McCartney 
Oregon, 97116 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Katherine McCartney, Oregon



jared hyzer 
, 48879 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

jared hyzer, 



James Deshotels 
Missouri, 63072 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Deshotels, Missouri



Richard Glass 
Oregon, 97402 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Glass, Oregon



Julie Gengo 
, 94804 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Julie Gengo, 



Ramon Sandoval 
, 93543 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ramon Sandoval, 



Billy Hamilton 
, 76049 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Billy Hamilton, 



Callie Riley 
California, 95610 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Callie Riley, California



Susan Hanlon 
New Jersey, 8759 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Hanlon, New Jersey



Susan Hanlon 
New Jersey, 8759 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Hanlon, New Jersey



Brandy Schumacher 
California, 95610 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brandy Schumacher, California



Katherine Roberts 
California, 94117 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Katherine Roberts, California



joel mulder 
Washington, 98199 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

joel mulder, Washington



Robert Lawlis 
Maine, 4444 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Lawlis, Maine



nancy pauken 
, 95076 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

nancy pauken, 



David Goodman 
, 53188 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Goodman, 



Bruce Anderson 
, 60008 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bruce Anderson, 



James Cook 
Iowa, 50702 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Cook, Iowa



David S. Nichols 
Oregon, 97213 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David S. Nichols, Oregon



Chrissie Johnson 
Oklahoma, 73538 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chrissie Johnson, Oklahoma



Gail McMullen 
California, 90027-3722 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gail McMullen, California



Laura Helfman 
Tennessee, 37313 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Laura Helfman, Tennessee



Wendy Bass 
, 28655 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Wendy Bass, 



Lonnie Harrington 
New York, 11412 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lonnie Harrington, New York



Matthew Roberson 
, 72120 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matthew Roberson, 



Ariana Decker 
Washington, 98662 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ariana Decker, Washington



Charles Udolph 
California, 91316 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Charles Udolph, California



Charles Dorsey 
California, 91505 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Charles Dorsey, California



Antonia & Andrew Chianis 
, 92317 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Antonia & Andrew Chianis, 



Jonathan T.Chapin 
Vermont, 5753 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jonathan T.Chapin, Vermont



Sonia Lopez-Ocasio 
California, 90042 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sonia Lopez-Ocasio, California



Sandra Lynn 
Texas, 78620 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandra Lynn, Texas



Susan Porter 
, 91103-1445 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Porter, 



Lora Hylton 
Indiana, 47112 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lora Hylton, Indiana



sue shulman 
Illinois, 60070 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

sue shulman, Illinois



Charles Johnson 
, 75161 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Charles Johnson, 



dinda evans 
California, 92117 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

dinda evans, California



Robert Martell 
, 2072 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Martell, 



Crystal Hart 
, 20176 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Crystal Hart, 



Carol Collins 
Delaware, 19904 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carol Collins, Delaware



Tara Lulla 
Texas, 77059 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tara Lulla, Texas



Richard Marynowski 
Illinois, 60487 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Marynowski, Illinois



Robert Stephens 
New Jersey, 7202 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Stephens, New Jersey



Timothy Ford 
Oregon, 97204-1926 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Timothy Ford, Oregon



Anthony Rampe 
Ohio, 45895 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Anthony Rampe, Ohio



Eugene Beardsley 
California, 94521-1225 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eugene Beardsley, California



John Totten 
Florida, 33952 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Totten, Florida



Steven Handwerker 
, 33488 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steven Handwerker, 



Thomas Mansheim 
New Jersey, 7306 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Mansheim, New Jersey



Jim Ceithaml 
Illinois, 60123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jim Ceithaml, Illinois



Andrew Rikarts 
Florida, 33710 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andrew Rikarts, Florida



Justin  Harrison 
, 7410 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Justin  Harrison, 



Dennis Ober 
Pennsylvania, 17872 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dennis Ober, Pennsylvania



juan frausto 
, 93618 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

juan frausto, 



Eric Weichmann 
, 88012 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric Weichmann, 



Javier  Rivera  
, 11249 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Javier  Rivera , 



Stuart Dymzarov 
Indiana, 46360 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stuart Dymzarov, Indiana



Mitch Goldstein 
, 60645 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mitch Goldstein, 



Kenneth Hubbell 
Ohio, 43125 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kenneth Hubbell, Ohio



Timothy McCarthy 
Ohio, 43214 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Timothy McCarthy, Ohio



Dian Berger 
Idaho, 83716 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dian Berger, Idaho



Russ Berger 
Idaho, 83716 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Russ Berger, Idaho



Larry Jean 
California, 95547 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Larry Jean, California



Brian Menard 
Tennessee, 37015 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brian Menard, Tennessee



Dixie Lopez 
California, 94043-2879 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dixie Lopez, California



George Ferris 
North Carolina, 27587 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

George Ferris, North Carolina



Renee Locks 
, 94941 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Renee Locks, 



Lana Henson 
Oklahoma, 73106 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lana Henson, Oklahoma



jerry lamore 
, 78681 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

jerry lamore, 



terry vanderbush 
Minnesota, 55420-2305 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

terry vanderbush, Minnesota



Linda Owen 
, 80538 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Linda Owen, 



Gregory Thomas 
Alabama, 36605 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gregory Thomas, Alabama



mark glasser 
California, 9006 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

mark glasser, California



Kenneth West 
Oregon, 97007 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kenneth West, Oregon



Edward Thornton 
Pennsylvania, 19081-1023 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Edward Thornton, Pennsylvania



John Irby 
Colorado, 80907 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Irby, Colorado



Dana Bleckinger 
, 97498 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dana Bleckinger, 



Gregory Weiland 
New York, 13073 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gregory Weiland, New York



Krešimir Pavlović 
, 10000 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Krešimir Pavlović, 



Henry Weinberg 
California, 93110 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Henry Weinberg, California



Robert Veltkamp 
Florida, 33477-5549 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Veltkamp, Florida



Joe Glaston 
California, 92240 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joe Glaston, California



Eleanor Jones 
Massachusetts, 2144 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eleanor Jones, Massachusetts



Nick  Mantas 
New Jersey, 07676-4736 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nick  Mantas, New Jersey



d b 
, 41011 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

d b, 



Michael Sullivan 
, 94549 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Sullivan, 



Sally Simpson 
Texas, 75043 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sally Simpson, Texas



william sweetling 
California, 93710 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

william sweetling, California



Larry Lewis 
, 34787 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Larry Lewis, 



Hillary G.  Buckingham 
, 10706 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Hillary G.  Buckingham, 



Maureen North 
New York, 14548 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Maureen North, New York



Kenneth Kundrot 
Florida, 33809-1194 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kenneth Kundrot, Florida



Ben Burton 
, 54476 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ben Burton, 



Michael Martin 
Illinois, 60137 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Martin, Illinois



Diane Rojewski 
South Dakota, 57106 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Diane Rojewski, South Dakota



Russell Skinner 
Wisconsin, 54136 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Russell Skinner, Wisconsin



Betty Guess 
Texas, 77382 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Betty Guess, Texas



Eugene Howard 
Tennessee, 37064 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eugene Howard, Tennessee



Marilyn Waltasti 
, 85138 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Marilyn Waltasti, 



Gary Ehrlich 
, 20850 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gary Ehrlich, 



Alan Northcutt 
, 78628 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alan Northcutt, 



David Lynn Higdon 
Texas, 79413-5525 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Lynn Higdon, Texas



Bruce Ross 
, 77079 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bruce Ross, 



Leonardo Culotta 
Louisiana, 70118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Leonardo Culotta, Louisiana



Kim Alarie 
South Dakota, 57701 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kim Alarie, South Dakota



Sally Giles 
New York, 11366 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sally Giles, New York



Floss Shahbegian 
New York, 11357 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Floss Shahbegian, New York



Dwight Allbee 
Iowa, 50677 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dwight Allbee, Iowa



joe strach 
, 49509 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

joe strach, 



Rosa Antillon 
Texas, 79912 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rosa Antillon, Texas



Claire Chambers 
California, 92563 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Claire Chambers, California



Claire Chambers 
California, 92563 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Claire Chambers, California



Joseph Cator 
Texas, 75104 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joseph Cator, Texas



Chris  Campbell 
Idaho, 83702 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris  Campbell, Idaho



adrian azzopardi 
, mst03 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

adrian azzopardi, 



Paul Impola 
New York, 12207 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul Impola, New York



Susan  Lee 
Illinois, 60062 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan  Lee, Illinois



HUNTER WALLOF 
California, 94956 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

HUNTER WALLOF, California



annette bryant 
Missouri, 64151 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

annette bryant, Missouri



Nicholin Wagner Quackenbush 
California, 93094 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nicholin Wagner Quackenbush, California



Judy Whitehouse 
Arizona, 85008 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Judy Whitehouse, Arizona



Eric Lambart 
, 97217 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Eric Lambart, 



Jennifer Shane 
Pennsylvania, 19440-4032 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jennifer Shane, Pennsylvania



john papandrea 
New York, 10024 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

john papandrea, New York



Nicolette  Gullickson 
, 94108 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nicolette  Gullickson, 



Silvia Hall 
, 33431 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Silvia Hall, 



Sonia Ness 
Illinois, 60007-34 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sonia Ness, Illinois



Sandra Woodall 
Texas, 78212-1203 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandra Woodall, Texas



Janice Rael 
New Jersey, 8312 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Janice Rael, New Jersey



Virginia Pence 
New York, 13861 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Virginia Pence, New York



Heather Berk 
California, 92708 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Heather Berk, California



Jacqueline Fredericks 
, 94806 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jacqueline Fredericks, 



o lewis 
, 90009 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

o lewis, 



Ronald Ratner 
South Dakota, 57106 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ronald Ratner, South Dakota



Carol Becker 
California, 91423 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carol Becker, California



Trang Doan 
Colorado, 80110 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Trang Doan, Colorado



Howard McCoy 
Maryland, 21617 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Howard McCoy, Maryland



Ken  Lundgreen 
California, 94109-9052 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ken  Lundgreen, California



Roz Jackson 
, 70047 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roz Jackson, 



Robertq Brown 
Washington, 98466 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robertq Brown, Washington



Deb Myers 
New York, 14572 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Deb Myers, New York



Julie Slater-Giglioli 
California, 90046-5500 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Julie Slater-Giglioli, California



Andre Meaux 
Florida, 33413 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andre Meaux, Florida



John Katzmaier 
, 1460 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Katzmaier, 



Martin Evans 
California, 94547 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Martin Evans, California



Melvin Bautista 
Arizona, 85044 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Melvin Bautista, Arizona



robert nobrega 
Florida, 33431 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

robert nobrega, Florida



Gina Gatto 
California, 94546 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gina Gatto, California



Jeremy Spencer 
California, 94044-3318 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jeremy Spencer, California



Thomas Reynolds 
New York, 12186 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Reynolds, New York



Garrett Stevens 
Alabama, 35661 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Garrett Stevens, Alabama



John Keppler 
, 3466 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Keppler, 



Jeanne Thatcher 
California, 95927 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jeanne Thatcher, California



John Viacrucis 
Minnesota, 56560 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Viacrucis, Minnesota



Bill Rosenthal 
New York, 11374 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bill Rosenthal, New York



Lacey Kammerer 
California, 93720 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lacey Kammerer, California



Chris Grimley 
, 19454 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris Grimley, 



Steven Hesss 
California, 93268 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steven Hesss, California



ron silver 
, 32233 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

ron silver, 



John Beier 
Wisconsin, 54670 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Beier, Wisconsin



phil vanasse 
New Jersey, 8829 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

phil vanasse, New Jersey



Alexander DeSantiago 
, 95205 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alexander DeSantiago, 



Cindy Massey 
, 80120 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cindy Massey, 



Sasha Kinder 
, 94533 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sasha Kinder, 



Phillip J Crabill 
Texas, 75077 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Phillip J Crabill, Texas



Jennifer Hayes 
, 95350 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jennifer Hayes, 



Karen Milliken 
Colorado, 80107 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karen Milliken, Colorado



Terence Travis 
Hawaii, 96706 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Terence Travis, Hawaii



Peter Schafer 
Illinois, 60605 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Schafer, Illinois



/ulie lawyer 
, 4510 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

/ulie lawyer, 



Kathy Oppenhuizen 
Michigan, 49460 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathy Oppenhuizen, Michigan



Kathy Lindler 
South Carolina, 29036 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathy Lindler, South Carolina



Alex MacCollom 
California, 95608 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alex MacCollom, California



Dorothy D. McTiernan 
Florida, 33033-5290 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dorothy D. McTiernan, Florida



Douglas Ballard 
Missouri, 64114 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Douglas Ballard, Missouri



Angela Long 
, 19144 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Angela Long, 



Kerry Creegan 
Virginia, 23831 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kerry Creegan, Virginia



Elizabeth Lowry 
, 98105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elizabeth Lowry, 



kim chavez 
, 95003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

kim chavez, 



CARLA DAVIS 
, 94925 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

CARLA DAVIS, 



Ruth Miller 
North Carolina, 27516 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ruth Miller, North Carolina



David Ulibarri 
Illinois, 60631-3829 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Ulibarri, Illinois



David Lindsey 
Kentucky, 42320 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Lindsey, Kentucky



Magesh Jayapandian 
California, 95136 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Magesh Jayapandian, California



Mark  Bowers 
California, 95831 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark  Bowers, California



Mark  Bowers 
California, 95831 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark  Bowers, California



Steve Wagner 
, 60643 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steve Wagner, 



Alan Haggard 
California, 92105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alan Haggard, California



Ryan Bradley 
Maryland, 20770 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ryan Bradley, Maryland



Corin Herzog 
California, 95492 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Corin Herzog, California



Craig Evans 
Massachusetts, 2170 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Craig Evans, Massachusetts



Astrid Giese-Zimmer 
California, 94705 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Astrid Giese-Zimmer, California



Todd Ramsey 
, 77381 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Todd Ramsey, 



John Lacik 
Alabama, 35803 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Lacik, Alabama



James Kirks 
California, 95973 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Kirks, California



Joe Thompson 
, 98625 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joe Thompson, 



Janice Mackanic 
, 7305 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Janice Mackanic, 



David Harold 
Oregon, 97221 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Harold, Oregon



Ann Beverly 
Missouri, 63033 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ann Beverly, Missouri



Margaret DeMott 
, 95822 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Margaret DeMott, 



Roz Rickman 
California, 94546 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roz Rickman, California



Robert-Harry Rovin 
California, 94973-0533 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert-Harry Rovin, California



Judy Fairless 
, 7059 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Judy Fairless, 



J.T. Smith 
Pennsylvania, 18960 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

J.T. Smith, Pennsylvania



George Matkovits 
Minnesota, 55347 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

George Matkovits, Minnesota



Doug Landau 
, 33707 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Doug Landau, 



Gary Lampman 
Tennessee, 37075 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gary Lampman, Tennessee



Janet Robinson 
, 33433 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Janet Robinson, 



Douglas Wagoner 
Idaho, 83854 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Douglas Wagoner, Idaho



Lawrence Sapadin 
New York, 11218 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lawrence Sapadin, New York



Kathleen Kuczynski 
California, 92630 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathleen Kuczynski, California



Dr. & Mrs. George B. Kauffman 
California, 93720 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dr. & Mrs. George B. Kauffman, California



Mark Reuter 
California, 93033-5749 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark Reuter, California



David Buck 
New York, 10303 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Buck, New York



Mickie Pazo 
New Jersey, 7047 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mickie Pazo, New Jersey



Gloria Klimczak 
California, 95843-4418 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gloria Klimczak, California



Jose Montan 
Florida, 34639 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jose Montan, Florida



Bill Brady 
Illinois, 60185-6703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bill Brady, Illinois



James Rice 
Texas, 77520 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Rice, Texas



Sylvie Khodor 
Texas, 77429 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sylvie Khodor, Texas



Casey Schnaible 
Oregon, 97504 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Casey Schnaible, Oregon



Michael Carney 
, 8078 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Carney, 



Bill Brady 
Illinois, 60185-6703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bill Brady, Illinois



Brian Vaughan 
California, 94117 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brian Vaughan, California



Julie Henderson 
Florida, 33606-3112 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Julie Henderson, Florida



Marjorie Moss 
, 92014 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Marjorie Moss, 



ABIGAIL DAVIS 
California, 95747 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

ABIGAIL DAVIS, California



Rex Lisman 
, 72827 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rex Lisman, 



Jody Gibson 
Iowa, 50315 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jody Gibson, Iowa



John McPeek 
Virginia, 22031 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John McPeek, Virginia



Mary Lynn Noonan-Toschi 
New Jersey, 7740 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary Lynn Noonan-Toschi, New Jersey



Rosemary Graham-Gardner 
California, 90266 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rosemary Graham-Gardner, California



G Allen Daily 
Wisconsin, 53222-1104 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

G Allen Daily, Wisconsin



Billy Angus 
Montana, 59840 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Billy Angus, Montana



Joe Meyer 
Wisconsin, 54001 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joe Meyer, Wisconsin



Zachary Lara 
California, 94114 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Zachary Lara, California



Harry Jarrell 
Pennsylvania, 17020 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Harry Jarrell, Pennsylvania



Bob Rouleau 
Massachusetts, 2703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bob Rouleau, Massachusetts



Neeley Welch 
, 54130 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Neeley Welch, 



Julia Becker 
Texas, 77095 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Julia Becker, Texas



Rosemary Caolo 
Pennsylvania, 18510 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rosemary Caolo, Pennsylvania



Harry and Jill Brownfield 
Pennsylvania, 17074 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Harry and Jill Brownfield, Pennsylvania



margaret silver 
, 32233 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

margaret silver, 



Robert Barba 
Virginia, 22602 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Barba, Virginia



Robert Hatt 
Oregon, 97116 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Hatt, Oregon



Paul Ganeles 
Arizona, 85718-5345 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul Ganeles, Arizona



Matthew Bennett 
New York, 11050 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matthew Bennett, New York



frank belcastro 
Iowa, 52001-6327 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

frank belcastro, Iowa



Jason Steadmom 
, 89005 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jason Steadmom, 



Cort Brumfield 
Oregon, 97220 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cort Brumfield, Oregon



Rose  Bruno 
California, 95023 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rose  Bruno, California



Robert Bruno 
California, 95023 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Bruno, California



Lynette Strangstad 
Wisconsin, 53565-1241 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lynette Strangstad, Wisconsin



Kathleen Hentz 
, 14787 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathleen Hentz, 



Daniel Kurz 
New Jersey, 8831 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Daniel Kurz, New Jersey



Tim Barrington 
California, 95126 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tim Barrington, California



Lucy Bernholz 
, 94131 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lucy Bernholz, 



Timothy Alstrum 
, 6118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Timothy Alstrum, 



Isidoro Tamborello 
Florida, 33603 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Isidoro Tamborello, Florida



gaile carr 
California, 96067 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

gaile carr, California



Bruce Smith 
, 48216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bruce Smith, 



Lori Lyles 
Michigan, 48507 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lori Lyles, Michigan



steven reilly 
, 78210 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

steven reilly, 



Jane Chischilly 
, 85603 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jane Chischilly, 



Harriet Gleaton 
Oklahoma, 74003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Harriet Gleaton, Oklahoma



adam davis 
Louisiana, 70115 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

adam davis, Louisiana



Allen Salyer 
, 48085 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Allen Salyer, 



John Rogers 
Michigan, 48240 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Rogers, Michigan



Ryan Crouch 
Louisiana, 70601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ryan Crouch, Louisiana



Lance Ofenloch 
, 60641 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lance Ofenloch, 



Douglas Sedon 
, 20839 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Douglas Sedon, 



William Fisk 
North Carolina, 28739 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Fisk, North Carolina



Dennis Faulkner 
California, 92040 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dennis Faulkner, California



Barbara Matthiessen 
Washington, 98366 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Barbara Matthiessen, Washington



Phil Hanson 
, 97202 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Phil Hanson, 



Gary Cronin 
New Mexico, 87505 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gary Cronin, New Mexico



Aglaia Cardona 
California, 95010 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Aglaia Cardona, California



Matthew Spencer 
North Carolina, 27403 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matthew Spencer, North Carolina



Lina Hammadeh 
Illinois, 60559 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lina Hammadeh, Illinois



Mary Smith 
Texas, 76065 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary Smith, Texas



Dewey Fish 
Louisiana, 70056 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dewey Fish, Louisiana



Nicolas Herrera 
, 60517 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nicolas Herrera, 



Dianne W 
, 78247 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dianne W, 



Rhonda Holt 
, 45424 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rhonda Holt, 



Peter Morris 
, 92284 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Morris, 



Zachary Gilbert 
New Hampshire, 03435-5249 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Zachary Gilbert, New Hampshire



Elizabeth Waldron 
California, 94707 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elizabeth Waldron, California



ron kutch 
California, 95118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

ron kutch, California



Greg Calardo 
Ohio, 45252 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Greg Calardo, Ohio



TIM WOGOMAN 
Oregon, 97760 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

TIM WOGOMAN, Oregon



Alan Linn 
, 28602 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alan Linn, 



Kim Glann 
, 90232 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kim Glann, 



Caitlyn Wright 
, 8757 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Caitlyn Wright, 



Harriet Cothran 
, 89502 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Harriet Cothran, 



Denise Brennan 
Michigan, 48326 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Denise Brennan, Michigan



L Glasner 
, 10025 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

L Glasner, 



Gerry Martin 
Washington, 98466 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gerry Martin, Washington



Steve Schlosnagle 
Ohio, 44224 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steve Schlosnagle, Ohio



Ronald Hammarstrom Jr 
Massachusetts, 2189 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ronald Hammarstrom Jr, Massachusetts



Kay Lowe 
Colorado, 80233 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kay Lowe, Colorado



Dan Schruender 
California, 92376 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dan Schruender, California



Allison Higgins 
Georgia, 30349 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Allison Higgins, Georgia



Robert Butera 
New Jersey, 8873 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Butera, New Jersey



Frank Millin 
Florida, 33062 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Frank Millin, Florida



George Pagel 
, 55405 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

George Pagel, 



Ken Howell 
North Carolina, 27517 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ken Howell, North Carolina



Margaret Gooding 
California, 92377 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Margaret Gooding, California



Robert D Finley 
Arizona, 85541 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert D Finley, Arizona



Anthony Arcure 
, 93722 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Anthony Arcure, 



Jon Peltier 
Massachusetts, 1545 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jon Peltier, Massachusetts



S. Maketh 
California, 95066 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

S. Maketh, California



Chris Thompson 
Virginia, 23111 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chris Thompson, Virginia



Robert Mason 
, 75067 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Mason, 



T Cho 
, 7306 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

T Cho, 



Stephen Nie 
, 2148 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephen Nie, 



Gary Vesperman 
Nevada, 89005-1018 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gary Vesperman, Nevada



jonathan memmert 
, 10027 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

jonathan memmert, 



David Katz 
Colorado, 80021-4878 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Katz, Colorado



Tom Sanchez 
, 90031 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tom Sanchez, 



Robert Mac Nish 
Arizona, 85718 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Mac Nish, Arizona



Yvonne Irvin 
, 20640 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Yvonne Irvin, 



Katherine Babiak 
New York, 10014 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Katherine Babiak, New York



Michael Lang 
Illinois, 61606 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Lang, Illinois



Beverly Johnson 
, 19003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Beverly Johnson, 



Martha W D Bushnell 
Colorado, 80303 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Martha W D Bushnell, Colorado



Melissa Bishop 
New York, 13754 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Melissa Bishop, New York



Barbara Scholl 
Ohio, 43130 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Barbara Scholl, Ohio



Michael Seager 
Ohio, 44060-7535 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Seager, Ohio



Lewis Kuhlman 
Wisconsin, 54601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lewis Kuhlman, Wisconsin



Grant Fujii 
, 97203 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Grant Fujii, 



patrick casey 
Washington, 98126 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

patrick casey, Washington



Diane Steitz 
Illinois, 60137 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Diane Steitz, Illinois



Patricia Orlinski 
Arizona, 85351-2246 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Orlinski, Arizona



Jan Modjeski 
South Carolina, 29576 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jan Modjeski, South Carolina



David Gustafson 
Illinois, 61265 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Gustafson, Illinois



Alice McGough 
Massachusetts, 2649 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alice McGough, Massachusetts



Gerry Hughes 
West Virginia, 25701-3326 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gerry Hughes, West Virginia



Sandy Dalcais 
, 11377 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandy Dalcais, 



Sandra Kindred 
Kentucky, 42749 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandra Kindred, Kentucky



Jerry Clark 
District of Columbia, 20009 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jerry Clark, District of Columbia



Maryellen Redish 
California, 92264 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Maryellen Redish, California



Sharon McGraham 
California, 95060 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sharon McGraham, California



sharon lacy 
California, 95472 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

sharon lacy, California



Alan Thiesen 
California, 95959 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alan Thiesen, California



Janice Rocke 
California, 93923 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Janice Rocke, California



Ryan Carter 
Georgia, 30311 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ryan Carter, Georgia



Sandy Commons 
California, 95821 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandy Commons, California



Kendra Holt 
, 20902 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kendra Holt, 



Maria Whitaker 
New Mexico, 87120 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Maria Whitaker, New Mexico



Mari PRESEDO  
, 70816 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mari PRESEDO , 



Sally Smith 
, 81004 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sally Smith, 



William Holt 
California, 94566-5555 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Holt, California



Robert Puscheck 
Michigan, 48198 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Puscheck, Michigan



Sharon Holford 
Oregon, 97222 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sharon Holford, Oregon



Dorin Crasovan 
Illinois, 60645 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dorin Crasovan, Illinois



Jay Esposito 
California, 90034 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jay Esposito, California



Karen Brandenburger 
, 97223 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karen Brandenburger, 



Muriel Coudurier-Curveur 
California, 93103 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Muriel Coudurier-Curveur, California



Nayeem Aslam 
Illinois, 60181 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nayeem Aslam, Illinois



Sylvia  De Baca 
, 91773 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sylvia  De Baca, 



Ambre Armstrong 
, 40505 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ambre Armstrong, 



lea mac leod 
New York, 14226 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

lea mac leod, New York



Bruce Lowe 
Oklahoma, 74115 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bruce Lowe, Oklahoma



Patricia Chang 
Indiana, 46260 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Chang, Indiana



Richard Harden 
California, 92019 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Harden, California



T.P. Chang 
Indiana, 46260 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

T.P. Chang, Indiana



Pamela Check 
California, 95926 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Pamela Check, California



Robin Black 
North Carolina, 28092 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robin Black, North Carolina



James Pierce 
, 92011 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Pierce, 



Michael W Evans 
California, 90034 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael W Evans, California



Maryann LaNew 
California, 92673 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Maryann LaNew, California



david franko 
, 44077 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

david franko, 



Fredrick Whalum 
Illinois, 60471 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Fredrick Whalum, Illinois



Twyla Meyer 
, 91767 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Twyla Meyer, 



Steve Bryant 
, 39531 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steve Bryant, 



B. Thomas Diener 
New Mexico, 87123 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

B. Thomas Diener, New Mexico



Scott Miller 
, 18104 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Scott Miller, 



Dalia Hettfield 
California, 90280 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dalia Hettfield, California



Patricia Eberhard 
New York, 12545 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Eberhard, New York



Denise Troll Covey 
, 15217 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Denise Troll Covey, 



Edna Rainey 
Florida, 33602 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Edna Rainey, Florida



Paul DeAngelis 
, 2090 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul DeAngelis, 



Jayna Williams 
California, 91767 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jayna Williams, California



Alexander Dalton 
, 23192 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alexander Dalton, 



Keeley Grant 
Pennsylvania, 17112 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Keeley Grant, Pennsylvania



Cindy Tuttle 
Virginia, 24153 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cindy Tuttle, Virginia



Jim Brasfield 
Tennessee, 37029 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jim Brasfield, Tennessee



John Wise 
Maryland, 21229 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Wise, Maryland



Paige Harrison 
New York, 10024-1223 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paige Harrison, New York



Ralph DeWitt 
Florida, 34652 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ralph DeWitt, Florida



Ann Lundy 
Maryland, 21210 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ann Lundy, Maryland



Sara Gann 
Virginia, 22213 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sara Gann, Virginia



Jennifer Elliott 
, 10035 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jennifer Elliott, 



Brian Clifton 
, 11216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brian Clifton, 



John Ciccolella 
Pennsylvania, 18337 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Ciccolella, Pennsylvania



Brian Boettcher 
, 53703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brian Boettcher, 



Stephanie Baxter 
Kentucky, 40047 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephanie Baxter, Kentucky



Cathy Wootan 
, 44109 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Cathy Wootan, 



Vicki Plant 
Arkansas, 72205 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vicki Plant, Arkansas



Lisa Burke 
, 92025 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lisa Burke, 



Nancy Gates 
, 1830 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nancy Gates, 



Michael Wood 
North Carolina, 27505-9796 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Wood, North Carolina



Jack Zektzer 
Washington, 98126 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jack Zektzer, Washington



Richard Zajac 
, 32792 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Zajac, 



Roberto Mansfield 
, 19147 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roberto Mansfield, 



Jacquelynn Maruffo 
Florida, 33765 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jacquelynn Maruffo, Florida



Robert R. Miller 
Montana, 59105 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert R. Miller, Montana



Nathan Haley 
, 64118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nathan Haley, 



Diana Palm 
Vermont, 5468 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Diana Palm, Vermont



Steven Schmidt 
Ohio, 43082 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steven Schmidt, Ohio



Toni Willis 
Maryland, 20785 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Toni Willis, Maryland



Richard M Camaraota 
, 94947 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard M Camaraota, 



Robert Ciao 
Colorado, 80220 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Ciao, Colorado



Barry Harper 
, 61068 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Barry Harper, 



patrick rousseau 
, 49862 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

patrick rousseau, 



R PALM 
, 78620 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

R PALM, 



J. Mark Miller 
Pennsylvania, 17603 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

J. Mark Miller, Pennsylvania



William Davis 
New York, 12409 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Davis, New York



Marc  Schoenberg 
Michigan, 48336 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Marc  Schoenberg, Michigan



Lloyd Hedger 
Washington, 98403 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lloyd Hedger, Washington



Leslie Chain 
Ohio, 44501-0495 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Leslie Chain, Ohio



Joseph Barlow 
Indiana, 46256 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joseph Barlow, Indiana



Donna Smith 
Michigan, 48192 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Donna Smith, Michigan



Alicia Jackson 
California, 94591 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alicia Jackson, California



Karl Koessel 
California, 95525 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karl Koessel, California



Gabriel Abate 
New York, 11717 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gabriel Abate, New York



David n 
, 28303 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David n, 



James Haley 
Oklahoma, 74873 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Haley, Oklahoma



Rusty Simpson 
Maryland, 21217 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rusty Simpson, Maryland



Glen Anderson 
Washington, 98503 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Glen Anderson, Washington



Prudence Ferraro 
New York, 10522 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Prudence Ferraro, New York



Stephen Kiddoo 
Illinois, 61874 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephen Kiddoo, Illinois



Judith Savard 
Wisconsin, 54541 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Judith Savard, Wisconsin



Robert II Hatfield 
Texas, 77080 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert II Hatfield, Texas



Stuart Lillas 
Louisiana, 70113 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stuart Lillas, Louisiana



Richard Fehr 
Georgia, 30277 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Fehr, Georgia



Brandon Hall 
, 71201 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brandon Hall, 



John Katz 
Pennsylvania, 19506 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Katz, Pennsylvania



Mr. Michael C. Ford and Dr. Richard B. Marks 
, 95076 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mr. Michael C. Ford and Dr. Richard B. Marks, 



Gloria Clements 
Georgia, 31204 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Gloria Clements, Georgia



Thomas Crothers 
Kentucky, 40503 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Crothers, Kentucky



William Nusbaum 
, 55426 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Nusbaum, 



kathleen spencer 
, 55806 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

kathleen spencer, 



michael lindsey 
Texas, 76108 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

michael lindsey, Texas



Anthony Parisi 
New Jersey, 8844 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Anthony Parisi, New Jersey



michael nagy 
Florida, 33155 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

michael nagy, Florida



Alona Bonanno 
New Mexico, 87505 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Alona Bonanno, New Mexico



Virginia Smith 
Wisconsin, 53719 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Virginia Smith, Wisconsin



Carm Derrico 
New York, 14468 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carm Derrico, New York



ERIC BONK 
Ohio, 44706 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

ERIC BONK, Ohio



James Puett 
Arizona, 86303 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Puett, Arizona



Bill Helton 
Washington, 99208 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bill Helton, Washington



robert slimmer 
, 60076 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

robert slimmer, 



Vic Burton 
, 64113 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Vic Burton, 



Ernest Bennett 
Washington, 98563-2804 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ernest Bennett, Washington



Stephen Carl 
, 19446 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephen Carl, 



Karen Christian 
Arizona, 85641 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karen Christian, Arizona



Susan Puscheck 
, 48198 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Puscheck, 



Roger Levin 
California, 94118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roger Levin, California



Ray Edwards 
, 30907 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ray Edwards, 



Heather Newton 
, 97214 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Heather Newton, 



Heather Armistead 
Tennessee, 37040 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Heather Armistead, Tennessee



SUE DEAN 
Arizona, 85266 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

SUE DEAN, Arizona



Carl Mims 
Colorado, 80503 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carl Mims, Colorado



leslie r 
, 90069 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

leslie r, 



Deni  Albrecht  
California, 95603 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Deni  Albrecht , California



Michele Nihipali 
Hawaii, 96717 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michele Nihipali, Hawaii



Randall Daugherty 
, 92868 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Randall Daugherty, 



R Dwayne Ramey 
Tennessee, 37135 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

R Dwayne Ramey, Tennessee



Stan Davis 
, 33566 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stan Davis, 



June Cattell 
South Carolina, 29169 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

June Cattell, South Carolina



Sandra Huber 
Rhode Island, 2919 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sandra Huber, Rhode Island



Mary Jo Knox 
Pennsylvania, 15007 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary Jo Knox, Pennsylvania



MaryLee Hicks 
Texas, 78744 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

MaryLee Hicks, Texas



MaryLee Hicks 
Texas, 78744 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

MaryLee Hicks, Texas



Karen Kaysen 
Indiana, 46327 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Karen Kaysen, Indiana



Reg  Dunlap 
Minnesota, 55431 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Reg  Dunlap, Minnesota



Joyce Harvey 
North Carolina, 27856-8410 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joyce Harvey, North Carolina



Frank Hill 
, 91601-1623 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Frank Hill, 



Chuck Donegan 
, 10704 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Chuck Donegan, 



Jared Alderdyce 
, 52312 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Jared Alderdyce, 



Joan Sitnick 
, 91436 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Joan Sitnick, 



Erica Royer 
, 80487 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Erica Royer, 



Kathleen Kilcommons 
Connecticut, 6611 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kathleen Kilcommons, Connecticut



Ben MacDonald 
Massachusetts, 1756 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ben MacDonald, Massachusetts



Brandon Barnard 
Maryland, 21701 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brandon Barnard, Maryland



dave delson 
Florida, 33487-1499 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

dave delson, Florida



Edward Craig 
Oregon, 97402 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Edward Craig, Oregon



Donald Straussner 
Missouri, 63135 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Donald Straussner, Missouri



WILLIAM ASHWORTH 
, 25302 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

WILLIAM ASHWORTH, 



Justin Aplin 
Florida, 32765-7506 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Justin Aplin, Florida



Robert Bailey 
Massachusetts, 2145 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robert Bailey, Massachusetts



Dawn O'Donnell  
New York, 12833 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dawn O'Donnell , New York



K H 
, 32068 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

K H, 



Randal Little 
Colorado, 80229 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Randal Little, Colorado



Maria Fernandes 
New Jersey, 7036 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Maria Fernandes, New Jersey



Nigel Kilmer 
Washington, 98077 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nigel Kilmer, Washington



Daniel Hulseapple 
New York, 10940 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Daniel Hulseapple, New York



David Morse 
Pennsylvania, 15101 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

David Morse, Pennsylvania



susan zalon 
, 93110 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

susan zalon, 



Carolyn Lenz 
, 85701 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Carolyn Lenz, 



Roger Levin 
California, 94102 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roger Levin, California



Nathan Sullenberger 
, 15601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nathan Sullenberger, 



Elena Rumiantseva 
, 98112 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elena Rumiantseva, 



Linda Gazzola 
New York, 10465 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Linda Gazzola, New York



Peter Reynolds 
North Carolina, 27703 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Peter Reynolds, North Carolina



Nicole Strathmann 
Missouri, 63031 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Nicole Strathmann, Missouri



Laurence Skirvin 
Georgia, 30180 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Laurence Skirvin, Georgia



Erica Anthony 
, 78741 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Erica Anthony, 



Mark Richter 
California, 92711 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark Richter, California



shannon hahn-wallace 
, 43202 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

shannon hahn-wallace, 



Mary Ann Ackert 
Colorado, 80128 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mary Ann Ackert, Colorado



W. Collins 
, 63304 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

W. Collins, 



david chestney 
Florida, 33472 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

david chestney, Florida



Ben Gadbois 
California, 95050 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ben Gadbois, California



Beth Copanos 
Colorado, 80002 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Beth Copanos, Colorado



Osvaldo Pereira 
California, 92692 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Osvaldo Pereira, California



Paul Farivari 
Nebraska, 68137 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Paul Farivari, Nebraska



Tom Pendleton 
Tennessee, 37010 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tom Pendleton, Tennessee



Rebecca Tushnet 
Virginia, 22205 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rebecca Tushnet, Virginia



P Burkart 
, 77803 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

P Burkart, 



Lisa Padol 
, 11377 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Lisa Padol, 



William Collier 
Florida, 32118 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Collier, Florida



madeline smith 
Oregon, 97401 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

madeline smith, Oregon



Barbara Bogard 
, 63141 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Barbara Bogard, 



Roslyn Barouch 
, 90045 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roslyn Barouch, 



Roslyn Barouch 
, 90045 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Roslyn Barouch, 



Kayla  Bowdoin 
, 99503 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kayla  Bowdoin, 



Laura Helfrich 
, 77003 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Laura Helfrich, 



Madison Selby 
Texas, 78704 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Madison Selby, Texas



angela fazzari 
, 97213 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

angela fazzari, 



Catherine Hill 
Tennessee, 37216 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Catherine Hill, Tennessee



Kyle Chidester 
California, 94117 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Kyle Chidester, California



Dawn Albanese 
Illinois, 60007-1718 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Dawn Albanese, Illinois



LeRoi Armstead 
New York, 12601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

LeRoi Armstead, New York



William Dudley 
New Jersey, 8527 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Dudley, New Jersey



Amy Perrin 
New Hampshire, 3743 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Amy Perrin, New Hampshire



Thomas Girvin 
Ohio, 45429 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Thomas Girvin, Ohio



Abraham Oboruemuh 
California, 92515 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Abraham Oboruemuh, California



Ginny M 
, 76020 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ginny M, 



Giovanny Diaz 
Texas, 77494 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Giovanny Diaz, Texas



Elena Lemmo 
Ohio, 44646 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Elena Lemmo, Ohio



Tim Coen 
, 44646-3817 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Tim Coen, 



Stephen Urbaniak 
Michigan, 48035 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Stephen Urbaniak, Michigan



Susan Vogt 
, 99712 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Susan Vogt, 



Rachel Pope 
, 77373 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Rachel Pope, 



Morgan Clabaugh 
California, 92115 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Morgan Clabaugh, California



Morgan Clabaugh 
California, 92115 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Morgan Clabaugh, California



Wayne Langley 
Texas, 75050-3424 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Wayne Langley, Texas



Emanuel Jacobowitz 
, 98125 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Emanuel Jacobowitz, 



William Silvius 
Florida, 34446 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

William Silvius, Florida



Casey  Pittman 
Texas, 75019 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Casey  Pittman, Texas



Ron Avila 
, 94110 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Ron Avila, 



Pedro Rodriguez 
Florida, 33155 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Pedro Rodriguez, Florida



Matthew Berning 
Indiana, 46835 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Matthew Berning, Indiana



Mark Nolan 
New Mexico, 87110 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mark Nolan, New Mexico



Richard Funes 
California, 90043 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Richard Funes, California



Brian Fink 
, 19130 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Brian Fink, 



Robin Pasholk 
Wisconsin, 54956 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Robin Pasholk, Wisconsin



Bruce Burns 
Oregon, 97367 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Bruce Burns, Oregon



Teresa Evans 
Mississippi, 38843 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Teresa Evans, Mississippi



Mohammad Nazihi 
California, 94609 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Mohammad Nazihi, California



Michael Campbell 
Michigan, 48116 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michael Campbell, Michigan



Shearle Furnish 
Ohio, 44406-9762 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Shearle Furnish, Ohio



John Prellwitz 
, 15601 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

John Prellwitz, 



Steven Sugarman 
California, 90265 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Steven Sugarman, California



James Toy 
Michigan, 48103 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

James Toy, Michigan



Amanda Corwin 
, 97239 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Amanda Corwin, 



Colleen McGlone 
Florida, 34655 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Colleen McGlone, Florida



Patricia Grames 
Arizona, 85745 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Patricia Grames, Arizona



Sharon Rothe 
New Jersey, 7950 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Sharon Rothe, New Jersey



Michele Shimizu 
Massachusetts, 2114 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Michele Shimizu, Massachusetts



Andrew Bohne 
Pennsylvania, 19425 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andrew Bohne, Pennsylvania



jeri fioramanti 
Wisconsin, 54304 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

jeri fioramanti, Wisconsin



j yudell 
, 90409 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

j yudell, 



Andrea Pennisi 
New York, 10009 

 
July 29, 2013 

 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

Dear FCC Commissioners, 

 

I am writing as a concerned citizen regarding Verizon’s replacement of 

copper phone lines with the fixed wireless service Voice Link. Voice Link does 

not have many of the important features offered by a copper network, and it 

should not be considered a reasonable substitute. The limitations and restrictions 

of Voice Link are adversely affecting the people of Fire Island, and that the FCC 

should act on the public's behalf. 

Voice Link service has several limitations that adversely affect users on 

Fire Island. Voice Link does not support Internet access or credit card 

processing, forcing small businesses to buy new equipment and more expensive 

wireless plans to compensate. Voice Link does not support Life Alert or other 

medical alert services, such as heart monitoring by doctors. Call quality is also 

weaker than with a land line and has the potential to cut out if use is high in the 

area or the weather is bad. In an emergency, this would prove disastrous. 

As the Federal Communication Commission, please listen to the public 

and don't let Verizon to do this to a community recovering from a natural disaster. 

The law says that Verizon should not discontinue, reduce, or impair service to a 

community unless the Commission gives its permission. Verizon says Voice Link 

is an equivalent service, but the Fire Island residents using it don't agree. The 

duty of the FCC is to ensure an actual equivalent service is restored. I implore 

the Commission to do just that in this potentially precedent-setting decision. 

 

Signed, 

Andrea Pennisi, New York

 


